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Supporting Women Affected by Prostitution




Ruhama is now recruiting to fill the following position:

Full time Services Manager (MGR/SCE)

Job Description

Reports to: 


Chief Executive Officer

Role: 
Management of all aspects of Ruhama’s service delivery to client group, which includes women engaged in prostitution in Ireland and trafficked into the commercial sex industry. The service manager will also support the C.E.O. in the overall management of the organization and occasionally deputise in the absence of the C.E.O.

Services

· Manage existing services and their development:

1. Outreach – access and contact with potential clients

2. General service supports to women

3. Case management/one- to one support

4. Education/Training and personal development for client group

· Manage the recruitment, selection, appraisal and development of staff within the Services Team.

· Oversee the day to day management of service delivery, including work rosters, workloads, monthly, quarterly and annual reporting.

· Monitor the implementation of the current strategic plan ensuring that service delivery responds to the organisation’s key goals.

· Ensure that staff and organization are adhering to statutory rules and regulations in work practices generally.

· Keep abreast of developments within the sector to ensure best service delivery at all times.

· Network, liaise and represent Ruhama in public fora advocating on behalf of the organization and our client group. 

· Act as the key referral point to the service of all potential new clients, in some instances on an out-of-hours basis.

· Ensure information systems for collating and analysing outputs and achievements related to service delivery are well managed and developed as necessary.

Policy

· Contribute to policy development on matters relating to prostitution and trafficking and the ongoing development of Ruhama’s policy on same.

· Collaborate with management and staff to advocate, and where appropriate represent Ruhama and it’s clients and influence public policy around prostitution and trafficking with regard to legislation, structural supports and funding. 

Human Resource management 

· Immediate line management of staff working directly with delivery of services to clients.

· Collaborate with management and team on the development of an in–house training and induction programme for staff. 

· Liaise with the Volunteer Coordinator in relation to the management of volunteers connected with the services, where appropriate.

· Provide assistance with recruitment and training, where appropriate.

· Ensure that support and supervision is available to all front-line staff. 

· Participate in monthly one to one support and supervision with the C.E.O.

Administration and Finance

· Develop and revise where necessary budget estimates for Casework and education departments in collaboration with Management Team.

· Monitor expenditure to ensure spending is in line with budgetary estimates and financial plans.

· Ensure data base is managed and kept updated and that statistical and narrative reporting requirements of the organization and funders are met.

· Prepare donor submissions, budgetary projections and reports (with team input).

· Attend regular in-house meetings.

· Chair regular practice and casework meetings. 

· Undertake other duties as requested by the Chief Executive Officer.

Person Specification
The person appointed will have 

· At least a primary degree in Social Science or related field

· Previous experience at a senior level in an NGO, in public health or social care with socially disadvantaged groups or communities.

· At least three years management experience.

· Direct experience of staff support and supervision.

· Direct experience of individual case management and the development of care plans

· Experience of working with marginalized and vulnerable women.

· An understanding of the exploitative and abusive nature of prostitution and its impacts on women involved.

· An understanding of the commercial sex industry and the issue of human trafficking.

Experience and Skills that would be beneficial to the role

· Knowledge/experience of the Irish immigration system.

· Familiarity with legal structures and legislation relating to prostitution and trafficking

· Knowledge/experience of adult education

Skills & Aptitudes

· Strong interpersonal and motivational skills

· Excellent facilitation skills.

· Strong organizational skills

· Excellent oral and written communication skills

· IT skills to manage data-base and exploit its potential.

· Strategic planning skills and experience.

· Self motivation, professionalism, enthusiasm and flexibility in working within a challenging environment 

Ruhama is an equal opportunities employer.

How to apply
Applications will only be accepted on Ruhama’s application form, which is available on our website or by phoning 01 8360292 or e-mailing admin@ruhama.ie Please note that CVs will not be accepted. All applications should be marked clearly with reference SCE/MGR. Please post 1 hard copy (though 3 hard copies of the application preferred) to: Roisin Kelly, Ruhama, Senior House, All Hallows College, Drumcondra, Dublin 9. Tel: 01 8360292 or email to admin@ruhama.ie .
Closing date for applications
The closing date for applications is first post (or 9am for emailed applications) on Monday 13th September 2010.
Ruhama, Senior House, All Hallows College, Drumcondra, Dublin 9.

Tel. 353 (0)1 8360292, Fax. 353 (0)1 8360268. www.ruhama.ie


