	Role
	Resettlement Volunteer 

	Supervisor
	Resettlement Worker

	Based in
	Various locations around Dublin City

	Skills Required
	Essential
· A relevant qualification and/or experience working with vulnerable/marginalised adults in particular women.

· Excellent knowledge of  the current Irish welfare system, benefits and forms
· Flexibility and understanding of the Community and Voluntary Sector
· Computer literacy

· A commitment to the goals and ethos of Ruhama

· Good communication skills

· Ability to work as part of a team

Desirable
· Access to own transport
· Ability to provide support in skill development

	Duties and Responsibilities
	· Work with the Resettlement Worker and woman to identify suitable accommodation 
· In cooperation with the resettlement worker support and empower the woman throughout the resettlement process to find, view and secure accommodation 
· Support and empower the woman to develop knowledge and skills in areas such as  social welfare benefits, tenancy rights and responsibilities, life skills e.g budgeting/ cooking/domestic/home maintenance skills etc
· Carry out role in accordance with Ruhama’s policies, guidelines and health and safety procedures.

	Support and Training
	· New Volunteers must participate in training sessions provided by Ruhama as part of their induction.

· Volunteers are required to receive and attend regular supervision and support.
· Other training opportunities may be available to Volunteers from time to time to enhance their skill base while volunteering at Ruhama.

· Volunteers have access to contents of the Ruhama library.

	Expenses
	· Out of pocket expenses are reimbursed in accordance with our expenses policy.

· Unfortunately we are not able to cover travel expenses to and from the place of volunteering.

· All expenses must be approved by your supervisor first.

	Commitment
	· We ask for a minimum commitment of 1 year 

· Hours may vary however the volunteering usually takes place during 9 – 5pm

	Contact
	For more information please contact our Volunteering Coordinator Tara at volunteer@ruhama.ie tel: 01 8360292 
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