VOLUNTEER DATABASE DEVELOPER ROLE DESCRIPTION

	Role
	Volunteer Database Developer


	Supervisor


	Roisin Kelly, Administrator/Sarah Benson, CEO


	Based in
	Ruhama Offices, All Hallows College, Drumcondra, Dublin 9 

Desirable if Volunteer can work from home


	Skills Required
	· A qualification and/or experience in database development
· Flexibility and commitment to the ethos of Ruhama
· Experience of working with/ or applicable to donor, fundraising or customer relationship management software package or database

	Duties and Responsibilities
	· Build a database or system to manage Ruhama’s donors and future communications to them
· Support Ruhama in the ongoing maintenance and improvement of the database system.
· Provide training to Ruhama staff on database usage

	Support and Training
	· Ruhama will provide a full induction and access to optional volunteer training opportunities

· The volunteer will be supported and supervised Ruhama staff and provided with clear project tasks and goals.
· If necessary Ruhama will arrange visits to other community sector organizations to view similar systems

	Expenses
	· Out of pocket expenses incurred during the course of Volunteering will be reimbursed in accordance with the Ruhama Expenses Policy
· We are unable to cover travel expenses to and from the place of volunteering.

· Ruhama will make a PC available in its offices if necessary. Ideally the volunteer will be able to work from home and attend regular update meetings in the Ruhama offices.

	Commitment
	· 4 month time frame for project completion and staff training with a commitment of between 8 – 20 hours per month.

	Contact
	· If you are interested in volunteering please contact the Volunteer Coordinator Tara at volunteer@ruhama.ie or 01 8360292
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